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WARRANTY

What products does this warranty cover? 
Our Warranty and Repair Policy covers the repair or replacement of CW product brands, if found to be defective in materials 
or workmanship. A ‘repair’ is any order that relates to a previous order, whether making a warranty claim, re-ordering or just 
requiring a product part for the same job.  

Light Gaps in Plantation Shutters  
Plantation shutters are not designed to, and should never be sold as a complete block out product.  
Therefore, they should not be judged as such. 
There is a tolerance in manufacturing shutters that allows for small variations in light gaps between plantation shutter 
blades. This means the light gaps are not to be inspected when the blades are fully closed (closed tight) but rather,  
with a 4-6mm separation between the blades.  

A product will be deemed defective if a defect is visible with the naked eye in natural daylight at a distance of 1.5 metres. 

This warranty only applies to CW Systems products. CW Systems reserves the right, at its discretion,  
to void warranty if and where a distributor rebrands a CW product or brand.  

To whom do we give this warranty? 
We give this warranty to the original purchaser, only if the goods were purchased 
 from a CW Systems distributor ( retailer, dealer or reseller)  as new goods. 

Warranty only applies when the product is fitted in accordance with the distributor’s instructions and are used for the 
intended purpose for which the product has been manufactured.  

Warranties are not transferrable and are only available to customer to whom invoice is addressed.  

What is CW Systems responsibility? 
CW Systems will repair or replace at its sole discretion any parts or items deemed to be suffering from a defect.  
If and where possible, CW Systems will repair or replace the defective product using identical or similar components. 

If CW Systems designs and/or styles have been altered or upgraded, CW Systems will replace  
any components suffering from a defect with a part or product of comparable quality and value. 

How do we honour this warranty?  
We will either repair our goods, or replace our goods with new goods, at our discretion, if: 

• the goods have a defect in the materials or workmanship, or the goods fail to operate as intended; and 

• you make a claim under this warranty as provided below, within the time periods set out below. 

Warranty Commencement Condition 
The warranties shall be valid once the installer has; 

•  provided to the customer a warranty certificate signed by the installer as issued by CW Systems with the product 
details and, 

•  the relevant part of the warranty certificate has been returned by the customer to  
CW Systems with a copy of the invoice issued by the installer to the customer and  

• it is with a copy of the receipt issued by the installer evidencing payment to the installer. 

 The warranty certificate must be returned to the distributor no later than 21 days after the  
completion of the installation for the customer to be entitled to these warranties. 

Who will incur costs? Are there any costs? 
The consumer will be required to pay the cost of any travelling time to inspect goods, freight or handling costs, any removal 
and installation costs. There may also be an additional call out fee charged for inspection when you make a claim, however 
any call out fee that we charge you will be refunded if we determine that the goods are defective. 

This warranty does not cover the costs of removal of the warranted goods or installation of the repaired or replaced goods 
including consequential or incidental damages. However, we will meet those costs if the goods breach any of the guarantees 
applicable under the Australian Consumer Law.  

WARRANTY

What warranty will not cover  
This warranty is only valid for the original purchaser or first end user and is at the sole discretion of CW Systems. 
The warranty is ex-factory and restricted to supply only.   

Hardware and components such as magnets, hinges, magnets catches, sliding/bi-fold wheels – Have a 2 year warranty. 

Standard hinges, magnets & magnets catches are subject to moisture damage and rusting. They may need to be changed if 
the shutter is in a high moisture environment.  Stainless steel hinges and Plastic catches are available as an alternative.

The warranty excludes any shipping, labour or other associated costs with the installation or  
removal of product and all liability for consequential or incidental damages. 

For the purposes of this warranty, “defect” does not include  
(and we will not replace or repair products suffering from) damage caused by: 

• Normal wear and tear 

• Installation or the manner of application or fixing 

• Installation damage to the window(s) or premises 

• Misuse, abuse or accident 

• Use of the product outside the CW Systems specification guidelines and its intended use 

• Failure to follow instructions with respect to cleaning and/or maintenance 

• Incorrect or insufficient care, cleaning and maintenance 

• Any unreasonable or unusual use or a failure to carry out normal maintenance and cleaning 

•  Exposure to the elements (e.g. sun damage), progressive or discolouration over time; installations subject to salt spray 
or marine influences, severe industrial or corrosive environments 

• Exposure to high humidity (resulting in mould & mildew or ‘warping’) 

•  Modifications made by any person other than a professional and certified installer or caused by use or  
installation that is not in compliance with the installation instructions provided with the product,  
or otherwise provided by CW Systems 

• Use of components not supplied by CW Systems 

• Any alterations made to original product supplied 

• Use of silicon-based sprays or abrasive cleaning agents on product 

• Progressive deterioration of finishes and materials due to exposure due to outside elements 

• Fire, flood or natural disasters or acts of God 

• Defects due to any contamination or pollution due to surface dirt or staining 

• Damage caused by any third party  

• Damage caused by pets and animals, such as but not limited to, scratch or bite marks 
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PAINTED 
5yr paint, 5yr construction*

THERMO  25 
10yr paint, 25yr construction*

PAINTED 
5yr paint, 5yr construction*

STAINED  
3yr paint, 5 yr construction*

THERMO SELECT 
5yr paint, 20yr construction*

Distributor obligations under the Warranty  

CW Distributors must supply customer with ‘Warranty Certificate’ on the day of installation and fill accordingly then return to 

CW Systems sales@cwsystems.com.au or PO Box 215, Winston Hill NSW 2152 within five business days of installation date.  
This document certifies that the person named on the certificate properly installed the product thus limiting liability.  
(A distributor can request for a copy of the Warranty Certificate by emailing sales@cwsystems.com.au )   

If the product/s are defective the liability of CW Distributor shall be limited and at the  
discretion of the Distributor, he/she has the option to do one or more of the following:  

• Replace the product or supply equivalent product 

• Repair the product 

• Pay for the cost of replacing the product or acquiring equivalent product  

• Pay the cost of having the product repaired 

• Refund the customer of the cost paid by the customer for the product 

Warranty & Repair Policy Claim 

When claiming under this Warranty to CW Systems, you must submit a completed Repair Request Form through original 
distributor in writing, AND you must substantiate your claim with proof (ie unedited photograph) of the error or defect.  
For a copy of the Repair Request form, please email sales@cwsystems.com.au   

The customer must submit the form within a period of one calendar month of first detecting the defect and at their cost. 

We will then arrange for the goods to be inspected and determine whether they are defective and if, acting reasonably,  
we agree they are defective we will (at our option) either repair the goods, or replace the goods with new goods.  
A call out fee may be charged for inspection, however any call out fee that we charge you will be refunded if we determine 
that the goods are defective. 

The Repair Request Form will be assessed by CW Systems and if accepted as a defect 
 of material or labour,  
will be processed and sent onto the factory of manufacture for re-supply. 

How do I make a claim? 

Distributor checklist is as follows:  

1. Email sales@cwsystems.com.au and ask for a Repair Request Form 

2. Ask customer to take photos of the alleged defect  

3.  Fill out Repair Request Form and attach photo/s with defect explanation then return to CW Systems  
(please note that your Repair Request Form will be rejected if all the sections are not satisfactorily completed) 

  

Customer checklist is as follows: 

1. Prepare claim no longer than one calendar month of first detecting the defect  

2.  Email details of your claim to the address of the original place of  
purchase (distributor) and distributor name including: 

a. your name, address, phone number 

b. date of installation of product  

c. images of defect 

d.  explanation of the circumstances in which the defect  
appeared and that you wish to claim under this warranty 

e. proof of your purchase and the warranty certificate details  

f.  all other information we would and reasonably request about the  
circumstances in which you consider the defect was caused 

 

Your repair cannot be accepted if: 

The Repair Request form is not filled out correctly or in its entirety, including measurements,  
details of the cause and effect and the original order information 

You are making a claim and have not supplied the relevant photographs 

The job had not been paid for in full in accordance with the purchase order 

The Warranty Certificate has not been previously submitted within the stated time 

 

The period in which this warranty applies 
Please note that each material type has its own limited warranty and will be supplied upon request.  
To review a specific product warranty please email sales@cwsystems.com.au

* Dark custom colours may cause Thermo 25 and Thermo TEC to overheat reducing longevity  
of product life and warping which is outside of the specified product guideline. 

* Basswood is not intended to be used in wet or high humidity areas to prevent  
longevity of product life therefore outside of specified product guidelines.

WARRANTYWARRANTY

Poly

TimberPoly

Timber

Poly

Timber

4 5

D
IS

T
R

IB
U

T
O

R
 O

B
L

IG
A

T
IO

N
S

W
A

R
R

A
N

T
Y

 C
L

A
IM

S



Specification Manual - Warranty Document 
copyright © CW Systems

Warranty Document  - Plantation Shutters
copyright © CW Systems

WARRANTY CERTIFICATEWARRANTY REPAIR REQUEST FORMR
E

P
A

IR
 C

E
R

T
IF

IC
A

T
E

6 7

To:  CW Systems P/L 

PO Box 215,  

Winston Hill NSW 2152

This is to certify that the person named on this certificate had installed at the property named on this 

certificate the CW Systems P/L product known as _____________________________ on the date specified  

on this certificate.  

Name and address of installer:   .........................................................................................................................

  .........................................................................................................................

  .........................................................................................................................

Place of installation:  ................................................... ……………………………………………………………

  .........................................................................................................................

  .........................................................................................................................

Date of installation:  .........................................................................................................................    

  .........................................................................................................................

Signed by the installer:  .........................................................................................................................

Dated:  .........................................................................................................................

ABN: 98 138 897 088

Head Office: 4-6 Viewbrook Close, Seven Hills NSW 2147
Postal Address: PO Box 215, Winston Hill NSW 2152 

Ph: (02) 9624 0700    Fax: (02) 9838 4740

Email: sales@cwsystems.com.au

IMPORTANT NOTICE: 
A PHOTO IS REQUIRED FOR ALL PRODUCTS IF YOU ARE MAKING A WARRANTY CLAIM.

THIS REPAIR WILL BE REJECTED IF ALL THE APPROPRIATE SECTIONS ARE NOT COMPLETED.

CUSTOMER:

REPAIR ORDER NO. : CW SYSTEMS OFFICE USE ONLY, NEW ORDER No.:

YOUR ORIGINAL SIDE MARK OR ORDER No. :

 IF KNOWN CW SYSTEMS ORIGINAL ORDER No. :

SHUTTER REPAIR: DATE:

PROBLEM CAUSED BY: PHOTOS ATTACHED WITH EMAIL :

GENERAL REASON FOR REPAIR:

FACTORY WORK REQUIRED:          CUSTOMER NOTES:

Item No. Panel No

Item No. Panel No

Item No. Panel No

Item No. Panel No

Item No. Panel No

Item No. Panel No

Item No. Panel No

Item No. Panel No

Item No. Panel No

Name of Person Submitting Repair Request:

OFFICE USE ONLY

OFFICE NOTES

REQUEST EXCEL FORM: 
send to sales@cwsystems.com.au
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b e s t  d e c i s i o n  F O R  Y O U R  H O M E 

Thank you for purchasing  Bayview Plantation Shutters.  To maintain the appearance and increase the longevity of  
your shutters, please follow the below care instructions.General Operation

•  When rotating blades tilt two blades at  the same time from the centre of the panel.•  To open hinged panels, tilt open blades and pull the fixed 
stile. Never open or close the panels by pulling the blades.

•  To avoid damage to the frame, larger panels should  
be lifted into frame by the stile or under the mid rail.•  Do not put hands through blades to access window.•  Blades must be closed before panels of  bi-fold shutters are folded back.•  If blades are stiff or loose, adjust the tension screw located  

on the side of the panels until desired tension is reachedCare and Cleaning Instructions:•  Dust panels with feather duster or gently  vacuum with a soft brush attachment.•  To remove persistent dirt or stains use a soft slightly  
damp cloth with mild soapy solution and dry immediately. 

•  Do not use abrasive cleaners or scrub or rub  shutters harshly to avoid tarnishing finish.•  Keep Sliding and Bi-Fold tracks free from dirt and dust.  •  Use silicone spray if needed on tracks only.  Do not spray silicon on shutters.•  Rotate blades regularly to maintain longevity of function.

P L A N T A T I O N  S H U T T E R  CARE GUIDE

PAINTED 
5yr paint, 5yr construction*

THERMO 25 
10yr paint, 25yr construction*

PAINTED 
5yr paint, 5yr construction*

STAINED  
3yr paint, 5 yr construction*

THERMO SELECT 
5yr paint, 20yr construction*

P L A N T A T I O N  S H U T T E R  

CARE GUIDE

b e s t  d e c i s i o n  F O R  Y O U R  H O M E 
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WINDOW  
FURNISHINGS 

MADE EASY
(02) 9624 0700

sales@cwsystems.com.au


